Paypal

Books can be purchased from this site using Paypal, which is generally
considered to be the safest way of transferring money over the net. PayPal
allows you to either transfer funds direct from your PayPal account (if you have
one) or using a credit/debit card (if you don't). It also acts as a non-transparent
intermediary, in other words | never get to see your details other than the bits |
need e.g. your address and any other information you want to give me such as a
request for a signed copy (another advantage of using PayPal). If you want to
know more about how PayPal works click here, which will take you through to
their site.

A Service

This service is intended to be that - a service. The idea isn't to become rich,

it's to make it easier for people to get hold of my books as the retail trade isn't
always that open-minded about struggling authors and Amazon, whilst useful,
takes such a margin that authors like me end up effectively paying them to take
our books. Ultimately, like many things on the net, this service is all about trust. If
you don't abuse mine | won't abuse yours.

Delivery

If you do order through this site | will endeavour to despatch your order within
seven working days (although usually much quicker than this, I'm just covering
myself) using Royal Mail Second Class post - postage (UK mainland only -
contact me if outside the UK) and packing is included in my prices. No receipts
will be issued.

Problems

If in the (highly unlikely) event that you receive a damaged copy of the book (all
books are despatched in jiffy bags and are fine when they leave here), email me
using the comment bar on the left and we will sort something out. Ultimately we
are in the hands of Royal Mail, but | have never had a case of something not
turning up at all.

That's all I can think of, but if you have any queries before purchasing please
contact me via the Comments Box.



